
TOURNAMENT RULES 
“GREEK POKER ODYSSEA MAIN EVENT” 

June 14th – 19th, 2026 
 

REGENCY ENTERTAINMENT Tourism & Leisure Single Person S.A. introduces “GREEK POKER ODYSSEA 
MAIN EVENT” tournament on the date specified below. The tournament will take place from June 14th 
– 19th, 2026, and is subject to the following terms and conditions: 
 

GENERAL TOURNAMENT PARTICIPATION RIGHT 

Participation is allowed to persons who legally enter the casino, in accordance with the 
legislation governing the casino (Law 2206/1994, Law 4512/2018) as in force, and the decision 
of the HGC No. 303/4/2018 (Government Gazette B' 979/19-03-2018) abolishing the obligation 
to issue entrance tickets, as well as with the decision T/6736/2003 of the Ministry of 
Development entitled "Regulation of Administrative Control and Supervision of Casino 
Operation" (B' 929),  as amended and codified by the no. 303/5/27.02.2018 (B' 1025) decision 
of the HGC and in force. 

1. TOURNAMENT DESCRIPTION  

1.1.      The tournament will be held at the Vergina Theater of the Regency Casino Thessaloniki from 
June 14 to 19, 2026 starting at 16:00 for the first day and the second day (14/6-15/6) at 14:00 
for the third (16/6) at 15:00 for the fourth (17/6), at 14:00 on Thursday (18/6) and at 15:00 for 
the last day (19/6).  

1.2. The tournament will be held over six days, the first three days (14, 15 and 16/6) lasting 13 
levels, the fourth (17/6) lasting 6 levels, the fifth (18/6) lasting 7 levels and the last day (19/6) 
until the winner is determined. 

1.3.  Late registration will last for the first 11 bet levels. 

1.4. The blind betting levels will increase for the first three days every 40 minutes, the fourth day 
60 minutes and for the fifth and sixth 75 minutes. On the last day when there are six players 
left, the blind betting levels will increase every 60 minutes, when there are four players left 
every 40 minutes and in case there are two players left every 30 minutes.  

1.5. The competition will be held on fifteen (15) tables of eight (8) seats and the maximum number 
of participants in the competition will be one hundred and twenty (120) people. 

            1.6. The Tournament Director reserves the right to increase the maximum number of participants if 
he deems it necessary.   

 
 

1. TOURNAMENT PARTICIPATION LIMITATIONS 

2.1.  Participation in the Tournament is prohibited for senior executives, including company’s 
permanent advisors and their up-to-second-degree relatives, as well as any company partner 
who participates in this process in any way.  

3. TOURNAMENT PROCEDURE 

3.1. All participants must submit an entry stake of nine hundred  Euro (900€) which corresponds to 
the value of the total tournament chips amount, one hundred thousand (100.000) points.  

3.2. In order to participate in the tournament, players must submit to the casino a tournament 
registration fee, which is 11,1% of the initial chip bank value, meaning one hundred Euro 
(100€).  



3.3. Participants who qualify for the Main Event through live qualifying tournaments will be 
registered for the first day/round (Day 1A), i.e. on June 14, 2026. Also, all their chips are subject 
to regulation 3.7. Each contestant who qualifies for Day 2 has the right to participate as a new 
entry in the next day(s) Day 1. In case a contestant qualifies more than once for Day 2, then 
he/she retains the largest of the stacks with which he/she qualified and his/her remaining 
stack(s) are withdrawn. 

3.4. Participants have the right of a re-entry to the tournament for the amount of one thousand 
euros (€1000) for tournament chips worth (100,000) points. Anyone can make unlimited re-
entries as long as they have lost their entire initial chip stack and within the time period of the 
first eleven (11) blind betting levels. 

3.5. Each participant’s position will be randomly determined through a computerized system or an 
alternative random selection method. In the event that participants who are related or 
connected by any other relationship are selected to play at the same table, their positions 
must be changed. The Casino reserves the right to change their position at its discretion. 

3.6. The dealer button position will be determined through a draw carried out only in the first table 
of the tournament and its result will be valid for all tables. 

3.7. In cases where a participant does not claim the seat assigned to them by the seat draw 
process, at the beginning of the tournament, within the eleven (11) level time period, all initial 
blinds and mandatory bets are deducted from the designated chip amount for each round of 
betting and are added to the pot, until they take the position they have been assigned to. The 
participant's seat at the table receives a card and retains all rights. After the eleven (11) level  
period, they lose the right to participate in the tournament and their chips are removed from 
the table. 

3.8. Tournament chips are exclusively used during the tournament. 

3.9. The tournament will be a No Limit Texas Hold’em game. 

3.10. The final tournament prize consists of all participants’ entry stakes total. The aforementioned 
prize is distributed among the winners as follows:   

 

Players 1-6 7-16 17-26 27-36 37-45 46-54 55-63 64-72 73-81 82-90 

1 100,00% 70,00% 50,00% 42,50% 38,00% 36,20% 34,60% 33,70% 32,60% 31,80% 

2   30,00% 30,00% 27,50% 25,20% 24,00% 22,90% 22,10% 21,50% 20,90% 

3     20,00% 18,50% 17,40% 17,10% 16,60% 16,00% 15,50% 15,20% 

4       11,50% 11,20% 11,00% 10,80% 10,60% 10,30% 10,10% 

5         8,20% 7,20% 7,00% 6,90% 6,80% 6,60% 

6           4,50% 4,50% 4,40% 4,40% 4,20% 

7             3,60% 3,40% 3,40% 3,30% 

8               2,90% 2,90% 2,90% 

9                 2,60% 2,60% 

10                   2,40% 

11                   
 

12                     

13                     

Players 91-99 100-109 110-130 131-148 149-174 175-200 201-235 236-269 270-304 

1 31,00% 29,60% 28,00% 27,40% 26,50% 25,90% 25,20% 24,40% 23,70% 

2 20,30% 19,50% 18,85% 18,38% 17,25% 16,65% 16,27% 15,90% 15,64% 

3 14,80% 14,10% 13,80% 13,35% 12,75% 12,24% 12,04% 11,58% 11,30% 

4 10,00% 9,50% 9,30% 9,10% 8,90% 8,60% 8,31% 8,03% 7,75% 



5 6,60% 6,40% 6,30% 6,20% 6,15% 5,90% 5,72% 5,45% 5,30% 

6 4,10% 4,00% 3,90% 3,85% 3,80% 3,70% 3,68% 3,65% 3,62% 

7 3,30% 3,25% 3,20% 3,18% 3,15% 3,05% 3,00% 2,98% 2,95% 

8 2,80% 2,80% 2,75% 2,70% 2,65% 2,60% 2,48% 2,45% 2,42% 

9 2,50% 2,45% 2,40% 2,30% 2,25% 2,20% 2,06% 2,02% 2,00% 

10 2,30% 2,20% 2,10% 1,95% 1,90% 1,85% 1,71% 1,69% 1,66% 

11 2,30% 2,20% 2,10% 1,95% 1,90% 1,85% 1,71% 1,69% 1,66% 

12 
 

2,00% 1,90% 1,72% 1,55% 1,58% 1,44% 1,40% 1,38% 

13 
 

2,00% 1,90% 1,72% 1,55% 1,58% 1,44% 1,40% 1,38% 

14 
  

1,75% 4x1,55% 1,55% 1,35% 1,21% 1,17% 1,15% 

15 
  

1,75%  1,55% 1,35% 1,21% 1,17% 1,15% 

16   
  

 5x1,32% 1,35% 1,21% 1,17% 1,15% 

17     
 

  1,35% 1,21% 1,17% 1,15% 

18       
 

 6x1,15% 10x1,01% 0,98% 0,94% 

19       
 

   0,98% 0,94% 

20       
 

   0,98% 0,94% 

21         
 

  0,98% 0,94% 

22         
 

  0,98% 0,94% 

23         
 

  0,98% 0,94% 

24           
 

 8x0,85% 12x0,75% 

25           
 

   

26          

27           
 

   

28 
      

   

29 
      

   

30 
      

   

31   
     

   

32     
     

  

33       
    

  

34         
   

  

35           
  

  

36             
  

 

37               
  

38                 
 

39                 
 

40                   

Players 305-339 340-382 383-461 462-539 540-617 
   

1 23,00% 22,10% 21,18% 20,10% 19,80% 
 

  

2 15,25% 14,65% 14,03% 13,37% 13,17% 
 

  

3 11,11% 10,77% 10,23% 9,70% 9,55% 
 

  

4 7,55% 7,25% 6,88% 6,60% 6,52% 
 

  

5 5,25% 5,12% 4,92% 4,65% 4,60% 
 

  

6 3,59% 3,56% 3,45% 3,37% 3,34% 
 

  

7 2,94% 2,90% 2,85% 2,77% 2,73% 
 

  

8 2,40% 2,38% 2,34% 2,29% 2,26% 
 

  

9 1,98% 1,96% 1,92% 1,90% 1,88% 
 

  

10 1,64% 1,61% 1,58% 1,57% 1,56% 
 

  

11 1,64% 1,61% 1,58% 1,57% 1,56% 
 

  



12 1,33% 1,31% 1,30% 1,29% 1,28% 
 

  

13 1,33% 1,31% 1,30% 1,29% 1,28% 
 

  

14 1,08% 1,07% 1,06% 1,04% 1,03% 
 

  

15 1,08% 1,07% 1,06% 1,04% 1,03% 
 

  

16 1,08% 1,07% 1,06% 1,04% 1,03% 
 

  

17 1,08% 1,07% 1,06% 1,04% 1,03% 
 

  

18 0,87% 0,89% 0,85% 0,84% 0,81% 
 

  

19 0,87% 0,89% 0,85% 0,84% 0,81% 
 

  

20 0,87% 0,89% 0,85% 0,84% 0,81% 
 

  

21 0,87% 0,89% 0,85% 0,84% 0,81% 
 

  

22 0,87% 0,89% 0,85% 0,84% 0,81% 
 

  

23 0,87% 0,89% 0,85% 0,84% 0,81% 
 

  

24 0,87% 0,74% 0,66% 0,68% 0,63%     

25 0,87% 0,74% 0,66% 0,68% 0,63%     

26 0,87% 0,74% 0,66% 0,68% 0,63%    

27 13x0,68% 0,74% 0,66% 0,68% 0,63%     

28  0,74% 0,66% 0,68% 0,63% 
  

 

29  0,74% 0,66% 0,68% 0,63% 
  

 

30  0,74% 0,66% 0,68% 0,63% 
  

 

31  0,74% 0,66% 0,68% 0,63% 
  

 

32  13x0,61% 0,66% 0,55% 0,48% 
   

33   0,66% 0,55% 0,48% 
   

34   0,66% 0,55% 0,48% 
   

35   0,66% 0,55% 0,48%   
  

36   18x0,51% 0,55% 0,48%     
 

37    0,55% 0,48%       

38    0,55% 0,48%       

39    0,55% 0,48%       

40    0,55% 0,48%       

41    0,55% 0,48%       

42    0,55% 0,48% 
   

43    0,55% 0,48% 
   

44    0,55% 0,48% 
   

45     18x0,43% 0,48% 
   

46      0,48% 
   

47      25x0,37% 
   

48         
  

49           
 

50             

51             

52             

53             

54              

55 
  

  
    

56   
 

  
    

57       
    

58       
    

59       
    



60         
   

61           
  

62             
 

63                

64                

65                

66                

67                

68                

69                

70                

71                

 

3.11. Each participation is strictly personal and cannot be transferred to another candidate. 

3.12. In case of cancellation, the position will be covered by the first person on a waiting list of 
maximum ten (10) people, which will be maintained in order to facilitate such incidents. 
Candidates in the waiting list must be present in the poker room thirty (30) minutes before the 
game starts, in order to maintain their position in the waiting list. 

3.13. In order to register, prospective participants may pay the amount of the registration and 
participation fee to the Main Cashier of the Casino. Together with the Registration Slip and the 
payment receipt, the player must appear no later than 30 minutes before the start of the 
tournament at the Vergina Theater Reception for identification and seat arrangement, subject 
to seat availability.  

3.14. Entries will be accepted on a first-come, first-served basis. 

3.15. In cases when a candidate has paid the entry stake and the tournament registration fee for the 
competition and does not wish to participate, they must inform the casino at least twenty-four 
(24) hours prior to the start of the tournament. In this case, the casino refunds both the entry 
stake and the tournament registration fee. In case the participant fails to inform the casino in 
twenty-four (24) hours, prior to the beginning of the tournament, only the entry stake is 
returned to the prospective participant, while the tournament registration fee remains in the 
entry fee box. The tournament registration fee is returned to the prospective participant, only 
if all tournament seats (200) are filled by other candidates who wish to participate in the 
tournament. 

3.16. Each participant is solely responsible for the protection of their hand and their proper 
participation in the tournament. 

3.17. The increase of blind bets is carried out at regular intervals, according to the Betting Structure 
Table as follows: 

 

Betting Structure Table 

LEVEL SB BB ANTE LEVEL 

1.  300 500 500 40 min 

2.  300 600 600 40 min 

3.  400 800 800 40 min 

BREAK 15` 

4.  500 1000 1000 40 min 



5.  600 1200 1200 40 min 

BREAK 15`CHIP UP 100 

6.  1000 1500 1500 40 min 

7.  1000 2000 2000 40 min 

8.  1500 2500 2500 40 min 

DINNER BREAK 30` chip up 500 

9.  2000 3000 3000 
40 min 

10.  2000 4000 4000 40 min 

11.  3000 5000 5000 40 min 

BREAK 20`/END OF LATE REG 

12.  3000 6000 6000 40 min 

13.  4000 8000 8000 40 min 

END OF DAY 1 

         14. 5000 10000 10000 60 min 

15. 6000 12000 12000 60 min 

BREAK 20` chip up 1000 

16. 10000 15000 15000 60 min 

17. 10000 20000 20000 60 min 

DINNER BREAK 40` 

18. 15000 25000 25000 60 min 

19. 15000 30000 30000 60 min 

END OF DAY 2 

20. 20000 40000 40000 75 min 

21. 25000 50000 50000 75 min 

BREAK 20` 

22. 30000 60000 60000 75 min 

23. 40000 80000 80000 75 min 

DINNER BREAK 40`/chip up 5000 

24. 50000 100000 100000 75 min 

25. 75000 125000 125000 75 min 

BREAK 20` 

26. 75000 150000 150000 75 min 

END OF DAY 3 

27. 75000 150000 150000 75 min 

28. 100000 200000 200000 75 min 

BREAK 20` 

29. 125000 250000 250000 75 min 

30. 150000 300000 300000 75 min 

DINNER BREAK 40`/chip up 25000 

31. 200000 400000 400000 75 min 

32. 300000 500000 500000 75 min 

TOURNAMENT DIRECTOR DISCRETION 

 
  4. GAME TERMS 
 



4.1 The game begins with the dealer collecting and shuffling all the cards. Any bet increase flagged by 
the tournament's Computerized Management System will take place after the in-progress lot has 
been completed. 

4.2 In the event that a player is not in his seat at the end of the deal by the dealer (the last card has 
been dealt) then he loses the right to participate in that hand. 

4.3    Each player’s chips remain on the table, in such a way that the highest value is visible to all 
players. This must continue, until each game period is completed. The casino reserves the right to 
remove chips from the table , that have been deliberately hidden.  

4.4      Participants active in a “hand”, have the right to ask the amount of chips available to another 
active participant in the same “hand”. If a participant does not wish to reveal this information, the 
dealer counts the chips and answers the question. 

4.5      Should all participants in the same “hand”, go all-in and there’s no further betting, it is 
mandatory the show all cards faced up in order for the dealing to be continued. 

4.6        Only tournament chips can be used in the game.  
4.7       Should, during the same “hand”, two (or more) participants of the same table are eliminated 

from the game, the positions occupied by them, in the tournament ranking, are proportional to the 
amount of chips they held, before the commencement of that particular “hand” (the one during 
which they were eliminated). 

4.8 Should, during the same “hand”, two participants from different tables are eliminated from 
the game, they occupy the same ranking position in the tournament, regardless the amount of 
chips they had, before the commencement of the specific “hand” (the one during which they 
were eliminated). 

4.9 When the number of the remaining participants, in two or more tables of the same 
tournament, exceeds the permit by one, the number of participants determined by 
tournament terms, share the prize, either equally or depending on the total amount/points of 
the chips held by each player at the end of the tournament, then the dealer of each table must 
deal the cards of each hand at his table at the same time with the dealers of the other tables 
(hand for hand). 

4.10 During race off process, each player receives a maximum of one chip.  The process begins from 
the first player positioned to the left of the dealer button and includes all players who hold 
lower value chips. 

4.11 Players are not allowed to leave the table until the dealer has completed the initial deal. The 
dealer, after having completed the initial deal and before starting the hand, collects the cards 
from all empty positions. Mandatory and blind bets are collected and placed in the pot. 

4.12  To ensure a smooth operation, the casino has the right to move players from one table to                 
another in order to maintain balance between tables, as follows: 
Before the race off process of 100-point chips and 500-point chips or until the closure of late 
registration, the difference between two players, from table to table, is acceptable. However, 
after the 100-point and 500-point chips race off process or after the closure of late registration 
the difference between tables is balanced, when feasible. In addition, for the above reason, 
the casino reserves the right to cease the tournament on the table with the fewest players, 
until the players’ transfer from one table to another is completed. 

4.13 Each player has two minutes to act. After this interval, any active or non-active player of the 
table, has the right to request “time”. The one player whose turn is to play, will be given an 
additional minute to decide. If after this one minute the player has not yet made a decision, a 
ten-second countdown takes place and if exceeded, the player’s card (hand) is void. 



4.14        Ante bets are placed on each round by the player who is required to place a big blind bet and 
must be equal to the big blind bet. In case the player does not have enough chips for both bets, 
"BIG BLIND" is given priority and can only claim the amount they have bet.  

4.15 On the third day ( day 3 ) the shot clock regulation will be activated. Each player will have 20 
seconds to answer before the flop opens and if no bet has been made. If there is a bet then he will 
have 30 seconds to answer. After the flop, each player's time is 30 seconds always. Each player will 
be given a number of 5 30-second time bank cards, each of which can be used by each player 
whenever he sees fit that it needs additional time to decide. When we reach the final table then 
the last nine players have 10 new time cards at their disposal. 

 

 

 

5.OTHER TERMS 

5.1  In order to facilitate the validity of your participation, on the day of the tournament you       
need to hand over your registration form to the dealer and also an identification document ( ID, 
drivers license, passport etc), once your table and position are announced. 

 
5.2    Telephone reservations are not accepted. 

5.3 In case a candidate is found to have given up their position to another candidate, then the 
former is disqualified from the tournament. Entry stake and tournament registration fee 
remain in the pot and the entry fee box. Participation in the competition requires the 
appearance of all players in person, excluding their replacement by another player in any way. 

5.4 Players are not allowed to use a mobile phone for any reason during the tournament. The 
aforementioned violation results in the said player cards being voided, as well as in the bets 
(blind bets and mandatory included) being remained in the pot and the specific player is 
disqualified from the tournament. 

5.5 The sale or purchase of tournament chips between players is prohibited. Any player found 
violating this rule, is immediately disqualified from the tournament, the remaining of their 
chips are removed from the table and the  registration fee remains in the drop box. 

5.6 During the tournament players are not allowed to:  

1. Sit in a position other than the selected and/or indicated by the Casino  
2. Verbally abuse or use physical violence against a Casino employee or a third party 
3. Act out of sequence  
4. Reveal closed cards before any action  
5. Hide closed cards when they should be revealed  
6. Act with intention to remove one or more cards from the table   
7. Act intentionally to avoid paying a blind bet, when moving to a table in order to balance it 

(all blind bets that are not placed, are paid and placed into the next pot as inactive money)   
8. Do not move directly to an indicated table, to balance it.   
9. Communicate or cooperate with each other or with other parties, in any way, with the 

intention of influencing the outcome of the tournament. 
10. Violate the tournament terms and conditions or behave in such a way that is harmful to its 

smooth operation.  

Such violations result in a verbal warning or even the disqualification of the player from one or 
more rounds of the tournament, as well as banning from the table for a specified (and 
progressively increasing) period of time.  The above may also result in all of the player bets 



(mandatory and blind bets included) remaining in the pot or even their permanent 
disqualification from the tournament.  

5.7 When a player is disqualified their remaining chips are removed from the rest of the 
tournament. 

5.8 Tournament players sign an agreement in advance, where they consent to the use of their 
photo, name, audio-visual material in publications, advertisements and any other means of 
communication (TV, Internet, Radio, Newspapers etc.). Regency Entertainment Tourism and 
Leisure Single Person S.A. reserves the right to allow third parties to record the venue and the 
players of the tournament, as well as use this audio-visual material (photos, video, players’ 
names) for advertising and informational purposes in Greece and abroad. By participating in 
the tournament, players consent and accept the use of audio-visual material by third parties 
for all aforementioned purposes. 

5.9 All aforementioned tournament terms are available in the Casino website and in the Casino 
Table Games area. 

5.10 Candidates are solely responsible to be informed about the terms of the tournament. 

5.11 By participating in the Tournament, all players accept that the conditions of the terms of the 
present are exclusively controlled by the company.  

5.12 All participants in the Tournament accept that Regency Entertainment Tourism and Leisure 
Single Person S.A. reserves the right to cancel the tournament, extend it or change and modify 
the terms and conditions of its conduct, whenever necessary.  

5.13 In the event of force majeure or any other reason hindering the occurrence of the Tournament 
on the specified date, the Tournament will either be canceled or rescheduled for another date 
and time, indicated by Regency Entertainment Tourism and Leisure Single Person S.A. 

5.14 The Tournament is certified by the present representatives of the Casino and it is final and not 
amenable to disputes. 

5.15 Full conditions of the Tournament have been submitted to the notary of Thessaloniki, ELPINIKI 
PRATSINAKI (20 MITROPOLEOS STR, THESSALONIKI) tel. 2310 517 943 

                    

Privacy Policy Statement 
Respecting and protecting your personal data is  a commitment for “Regency 
Entertainment”. We comprehend and take under serious consideration the fact that you 
are aware and concerned about your personal data .   

The purpose of this  Privacy Policy Statement is  to explain how and why we use your 
Personal Data. Please read this statement carefully . 

We understand that the protection of your Personal Data is an ongoing responsibility, 
therefore we constantly update and amend this Statement.  Please  vis it  our website: 
http://www.regencycasinos .gr/thessaloniki/el/ as frequently as possible, to make sure 
that you are properly informed and content with any alterations . 

1. Who uses your Personal Data  

http://www.regencycasinos.gr/thessaloniki/el/


Regency Entertainment Tourism and Leisure Single Person S.A. uses your Personal Data in its  
capacity as Data Controller.  You  may contact  us at the following address:  

297 Leof.  Kifis ias 
Kifis ia, 14561 
Telephone: 214 4089000 
Email: info@regency.gr 

2. What Personal Data do we collect? 

1. Name: we collect the first and the last name of our customers when they fill 
out the registration form, or s ign up for our newsletter, or participate in our 
contests, draws and various promotions.  

2. Date of birth and nationality:  we collect the date of birth and nationality of 
our customers when they complete their registration form.  

3. Email address, postal address details  and mobile phone number:  they are 
collected by registering and participating in tournaments, draws and 
promotions. 

4. Financial and Professional information: such as a settlement note or other 
documents using Tax Office information, work certificates and a recent 
payroll copy, required by the law.  

5. Information regarding customers’ gaming activity:  during the provision of our 
services, required by the law. 

6. On line activity data:  when company’s digital services are used, personal data 
such as social media account, profile picture, IP address etc.  is  collected. I f 
the customer chooses to link his/her social media account with the 
company’s digital services , his/her personal data and information may be 
shared by his/her social media account.  

7. Suppliers’ & Partners’ Details:  Suppliers’ & Partners’ names, registered office 
address, VAT number, Tax Office Number, IBAN Number etc.  are collected for 
operating and invoicing purposes.    

 
3. How do we collect your personal data?  

We collect your personal data through the registration application during your first 
vis it to the casino, when show interest in our services, when you vis it  our website, 
or when you subscribe to our newsletter.  We do not share your personal data with 
anyone and we guarantee that no use is  made other than as provided by law . 

 

 

4. Customers’ Personal Data is used for : 

  Provision of our services: casino entrance, participation in casino games and 
videotaped poker tournaments.  

  Marketing and other promotions, such as participation in draws and tournaments, 
newsletters, digital communication etc.  

  Rewarding and awarding of points and benefits.  
  Information regarding an imposing of entry ban or exit from the Casino area.  

mailto:info@regency.gr


  Prevention of money laundering and terrorist fina ncing, in accordance with the law.  

5. Lawful basis of processing Personal Data:  

  Personal Data processing is  performed for various regulatory  and legal obligations  
of all Casinos towards the Competent Authorities, in the context of our compliance 
with national and/or European legislation. 

  Personal Data processing is  performed for marketing and/or promotional purposes, 
based on the customer's consent.   

  In some cases, Personal Data processing is  necessary for legitimate interests’ 
purposes, provided that the cust omer’s rights and legitimate interests do not 
outweigh the rights of the company. 

  Finally , Personal Data processing, is carried out for reasons of public interest, to 
avoid money laundering and terrorist  financing. 

6. Duration of Personal Data records maintaining:  

  Maintaining customers’ personal data records is  required by law.  
  Customers’ personal data records regarding rewarding and loyalty programs 

(points), is  maintained for a period of three (3) months or for the last twenty  (20) 
vis its. 

  Personal data records regarding suppliers and other partners, are maintained for 
twenty (20) years, according to tax and administrative authorities requirements.  

  Personal data records regarding customers  who registered for company’s 
newsletter and other promotions,  until personally declared by the customer 
otherwise.   

  For more information regarding the use of personal data, our customers may 
contact our Switchboard at 2310-491234 and request for the company’s Chief 
Compliance Officer.   

7. Precautionary Measurements for  our Customers’ Personal Data Protection  

In order to ensure our customers’ Personal Data protection from possible loss , corruption, 
illegal processing or alteration, we  take all necessary physical, technical and 
organizational measurements at all t imes , such as: 

  Encryption  
  Use of information systems that minimize processing of personal data  
  Access to systems and databases on a «need-to-know» basis. 

8. When and how does the Company share Customers’ Personal Data with others?  

In the context  of the Company’s cooperation with the Competent Authorities and third -
party providers, the Company uses as litt le as possible of Customers’ personal data, 
demanding strict abidance by the European Legislation. In  addition, for more efficient 
service and promotional updating purposes regarding  LIVE ENTERTAINMENT, the Company 
may transfer the customers’ personal data to Vergina Theatro. 

9. Customer rights  



Customers  have the right to request  access  to their personal data, processed by the 
Company. 

In addition, customers have the following rights : 

  The right to correct, delete (in certain cases) as well as limit the use of their 
personal data. 

  The right to withdraw their consent at any time, without affecting the process’ 
legitimacy for the period before the withdrawal  of their consent. 

  The subject to conditions right to receive their personal data for external use . 
  The right to submit a complaint  to the Hellenic Data Protection Authority 

(http://www.dpa.gr/). 

10. Transfer of Personal Data outside the EU  

Customers’ personal data is  not transferred or processed outside the European Union . 

11. Use of cookies 

The Company uses cookies (small text files that are stored on customers’ device when 
browsing the internet) to support the Company’s website , provide online services and 
collect information. 

To learn more regarding the Company’s cookies’ policy and adjust their use according to 
your preferences, click  εδώ 

12. How to contact us?  

You may contact  us for any query regarding the processing of your personal data and the 
use of cookies  or even exercise your rights using the online contact form on our website.  

We have appointed the firm “DRYLLERAKIS & ASSOCIATES” as Data Protection Officer.  You 
may contact the firm by sending an  email to dpo@regency.gr 

13. Release Information – Changes and Updates  

This Statement was last updated on 15-05-2018. You may be informed of any future 
alteration through our website. 

     FOR REGENCY ENTERTAINMENT S.A. 

http://www.dpa.gr/
https://thessaloniki.regencycasinos.gr/en/cookies-policy
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